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I

n 2010, the Kentucky Legislature enacted a law that authorized a salary stipend for speechlanguage pathologists who have received ASHA certification. The law allowed school districts to
pay the stipend and left the opportunity open for the state to pay the stipend to all SLP’s who meet
the criteria.
The 2012 Session of the Kentucky General Assembly represented the first chance for the Kentucky
General Assembly to provide statewide funds for a salary stipend as the Legislature dealt with the
2012 biennial budget. Unfortunately, KSHA approached the Legislature requesting funds for the
stipend while the Legislature was dealing with the worst state financial situation in recent memory.
As 2012 began, the state budget did not have enough funds to meet current state needs. In January
of this year, in an attempt to balance our state budget without raising taxes, Governor Steve Beshear
proposed a budget to legislators that cut most all agencies by 8.4%. These are agencies that over the
past few years have faced numerous other funding cuts.
The Legislature mostly followed Governor Beshear’s lead on the budget and kept intact most cuts
proposed by him.
KSHA representatives faced a difficult challenge trying to convince the Legislature to fund the
salary stipend from a statewide level when legislators were making cuts to existing programs. Most
requests for new funding ran into the budgetary shortfall buzz saw.
The good news looking ahead is that as Kentucky claws its way out of the economic recession, our
state general fund continues to grow, albeit rather slowly and slightly. Legislators hope that the
painful cuts to programs and services they made this session will lead to brighter times when our
budget is again written.
As the General Fund grows, hundreds if not thousands of constituencies in Kentucky will approach
the Legislature asking for program funds to be restored to pre-recession levels or expressing the
built up demand for new programs and services.
KSHA will be reminding the Legislature that the 2010 legislation that authorized a stipend was not
funded but that it should have paved the way for funding. We will also be reminding the Legislature
that ASHA certification is an accomplishment that can save school districts money and should be
recognized by the Legislature with a salary stipend.
However, the best group to communicate these messages to the General Assembly is
you. More than anything else, legislators respond to their constituents. I encourage each of you,
over the summer and fall, to spend time with your state representative and state senator to tell
them about the work you do, the value it provides and personally appeal to them to fund the salary
stipend at a statewide level.
If you already know your legislator, give them a call and tell them you would like to remind them of
the work you do and the challenges you face. If you don’t know you legislator, reach out to them
and introduce them to the work you do. Legislators are always interested in learning more about
their constituents and the needs of their district.
continued on page 2
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Message From the President
H

ello KSHA members. This year has been fantastic for me being KSHA
President. It has been a year of learning, changing old thoughts (on my part)
and putting new ideas into practice. I have represented KSHA at CSAP (Council
of State Speech-Language Hearing Association Presidents) in Charleston, South
Carolina in May of 2011 and attended the 2012 spring meeting in Anchorage,
Alaska. Attending CSAP has been a wonderful way to connect with other state
presidents and hear their triumphs and struggles as an organization. I really enjoy
relaying KSHA’s triumphs like how we have improved our student member numbers from
basically a handful of students to now 180 strong. I have also learned ideas and ways to help
improve our organization for our full, associate and student members. Our management team
at Craven Management Associates has helped us to take focus with immediate needs and also
plan for our KSHA future. My challenge to each one of our members is to help shape that future,
become involved and volunteer your time ... it will be well worth your time and ours.
I would like to thank the Executive Committee members and officers that I have shared this past
year with, Secretary, Jeff Barefoot and Treasurer, Becky Goss. The new slate of officers will take
office on August 1, 2012, and include:
President: Kellie Ellis
Secretary: Sybil Forsythe
Treasurer: Darwin Chapman
Welcome aboard to our new KSHA officers! I have enjoyed serving as KSHA President this past
year and I plan to continue to volunteer in any way that I can. My challenge to all of our members
is to get active and help us make change within our profession and KSHA.
Ann Miller
President

Personal Communication With
Legislators Best Strategy
continued from page 1

When the General Assembly is in session legislators have to juggle hundreds of activities in any
given day. Keep in mind there are typically more than 1,000 bills introduced each session of
the legislature ranging on hundreds of different topics. As a result, time constraints often keep
legislators from taking a deep dive into issues while the Legislature meets. During the summer
and fall however, you will likely find legislators much more relaxed and able to gain a deeper
understanding of your profession and the challenges that come with it.
So go ahead and take that step. Get to know your legislator or reconnect with them. It is the best
activity to position KSHA for success as we push for a state funded salary stipend in the future.
Patrick Jennings
KSHA Lobbyist, Commonwealth Alliances, LLC

How to Contact Your Legislator
• Visit www.lrc.ky.gov/legislators.htm or www.ksha.info to find your legislator.
• Visit www.lrc.ky.gov/whoswho/email.htm to email your legislator.
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2013 Convention Call For Papers

Save The Date

2013 KSHA Convention
February 27March 2, 2013
Lexington
Convention Center

The Convention will be held on February 27-March 2 at the
Lexington Convention Center, Lexington, Kentucky.

Lexington, Kentucky

Educational programs can be in the form of mini-seminars, short
courses or poster presentations.

If you would like to become more involved
with the KSHA Convention, join the KSHA
Convention Committee today.
Please contact the
KSHA Office at
kshaoffice@ksha.info for more information.Your
involvement adds to a successful Convention.

To submit your Call for Paper, log onto the KSHA website

www.ksha.info
Deadline for submissions is
September 15, 2012.
Check the website for details!
If you have any questions, please contact the KSHA Office at
800-837-2446 or kshaoffice@ksha.info.

Tough listening
situations
demand a Pro
Pro cuts through noise to zone in on speech
Moxi™ Pro and Quantum™ Pro are the new premium hearing
instruments powered by Era™
. They know the direction of speech
and deliver the most natural, clear sound in the industry. Discover
Pro at unitron.com/ProIsHere
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Did You Know...
• KSHA has 1,670 members
• Number of Free T-shirts
given out to students during
the 2012 membership year,
180
• Board Members volunteer
their time.Thank them for
their service the next time
you have the opportunity
• Convention location/facilities
are booked three years in
advance
• A gallon of coffee in
Louisville cost $45 or $2.80
per cup
• Planning for the 2013
Convention has already
begun! It takes about 11
months to put it all together
• Number of 2012 Convention
Attendees ... 1,280
• A session room that
seats 250 people can only
accommodate 120 if tables
are provided
• Gallons of refreshments
provided at the 2012
Convention ... 276

SMAC Update
T

he SMAC (State Medicare Administrative Contractor Network) continues to have
monthly phone conferences to discuss issues relevant to our members regarding
Medicare. Below is a summary of recent issues discussed:
• Supervision requirements for videostroboscopy and nasopharyngoscopy
o ASHA met with representatives of AAO-HNS and laryngologists on March 31.
CMS was concerned that there was no formal certification process for passing
the endoscope, however, ASHA presented the Knowledge and Skills document
and the fact that SLP’s have been performing these procedures since the mid1980’s. After the meeting ASHA attendees were optimistic that CMS would
remove the requirement for physician presence in the room. The decision
will be published in the July 1 or October 1 CMS quarterly regulatory release
according to John Warren, MD, interim director of practitioner services.
• RAC audits
o Mark Kander presented a summary of some tips for appealing denials from Eli
Research, Durham, NC.


Assume the RAC will not deny claims unless it is 90% sure of winning.
Unless they win, they will not be paid for the work done to recover funds.



Fight the denial if you think you are right. If you don’t fight it, you should
change your practice patterns.



Don’t appeal every RAC denial in an effort to “clog up the system.”
Mass appeals are an admission that your current practices are acceptable
without changes.



Lack of solid documentation is not necessarily a reason for not appealing.
A late-dated entry can be added to the record. There are other ways to
validate that a service was provided, such as evidence of a patient sign-in
to a therapy room.



Look at other ways to get off the hook - - the guidance from CMS when
the services were rendered may be clear now but not at the time.



Take your appeal to the administrative law judge – the success rate is high
at this level.

• Bilateral cochlear implants
o ASHA testified before Medicare Evidence Development Coverage Advisory
Committee on May 11.
• Additional Documentation Requests
o Some members reported that there has been an increase in ADRs.
• TEP Update
o CMS refuses to make exceptions to DME/prosthetic policy
• Cochlear implant programming for home health patients
o A MAC in Florida, First Coast, is rejecting independent claims by audiologists,
insisting that the services are consolidated with other home health services
If you have questions regarding Medicare, please e-mail me at linda.gregory@
familychoicecare.com.
Linda F. Gregory, MA, CCC-SLP
SMAC
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2011 ACE Award Recipients

T

he names listed below are current KSHA members who are recent ACE recipients from the
state of Kentucky. ASHA has requested we print these names in the newsletter as a gesture of
recognition for their notable efforts. As you may know, individuals may meet the requirements for
the ACE by earning 7.0 ASHA CEUs within a 36-month period.
Susan Adams
Sharon Agin
Stephanie Anthrop
Brandelynn Baker
Maria Bechard
Ann Bell
Barbara S. C. Biallas
Amanda Blackburn-Cook

Darlene Clem Fields
Dwana Gauze
Rhonda Gayheart
Rose Geis
Mary Ann Genet
Donna Goodlett-Collins
Mary Gorin
Victoria Graff

Sherry McClellan
Madonna Millett
Toni Morrow
Kristie Moss-Robinson
Dana Moutachoulk
Courtney Nuckols
Luanne Offenbacher
Suzanna Pack

Lori Seekford
Caroline Smith
Patricia Smith
Eva Standifer
Joseph Stemple
Nancy Swigert
Anne Swinford
Elanore Thompson

Sheila Blandford
Carol Booth
Rebecca Broyles
Terra Bryan
Christy Jo Clevenger
Tamara Cranfill
Lisanne Craven
Rhonda Durbin

Kimberly Green
Lonnie Harris
Carla Hoover
Charlotte Hubbard
LaReeca James
Monica Jordan
Stacy Kramer
Robert Marshall

Debbie Parsley
Ashley Phillips
Amy Purvis
Cindy Reeves
Patricia Relojo
Lauren Robers
Julia Sackella
Tami Scott

Kaci Underhill
Suzanne Verble
Donice Verdugt
Lisa Wells
Leigh Wiedmar
Ann Wilford
Caroline Wright

News from the Kentucky Board of
Speech-Language Pathology and Audiology

S

ummer is a great time to get caught up on any number of projects: reading that novel that’s
been getting dusty on the shelf, painting that hall bathroom, visiting your great aunt in
Indiana, or spending time with the kids who aren’t caught up in a hundred activities. Summer is
also a good time to get caught up on your CEUs for your speech language pathology or audiology
license renewal. Every two years each licensee must have 30 hours of continuing education to
renew his/ her license, and time can easily get away from you. A few things to remember about
obtaining your hours are:
1. All 30 hours must be completed before January 31 of your renewal year.
2. Only four hours can be in a related field, all others must be related to your profession.
3. If you are doing online CEUs you can only complete 10 hours in each calendar day. Anything
over 10 hours will not count toward your total.
Keep these guidelines in mind and go out there and expand your professional mind for a few
hours this summer! Of course leave time to relax and complete your other summer projects.
If you have any questions you can check our website at www.slp.ky.gov for a complete list of Kentucky’s statutes and regulations
regarding CEUs and other licensing issues related to speech-language pathology and/or audiology.
Robin Harris, SLP
Kentucky Board of Speech-Language Pathology and Audiology
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Words To
Live By
Desire is the key to
motivation, but it’s
determination and
commitment to an unrelenting
pursuit of your goal - a
commitment to excellence that will enable you to attain
the success you seek.
– Mario Andretti

Have regular hours for work
and play; make each day
both useful and pleasant, and
prove that you understand
the worth of time by
employing it well.Then youth
will be delightful, old age will
bring few regrets, and life will
become a beautiful success.
– Louisa May Alcott

New Resource From ASHA!

O

ver the past year, ASHA members
and staff have collaborated to
develop an exciting new resource to
address accountability for speech-language
pathologists (SLPs) in education settings.
We call it the Performance Assessment of
Contributions and Effectiveness of SpeechLanguage Pathologists or PACE. The PACE
is designed as an alternative to the ValueAdded Assessment (VAA) systems being
developed for teachers and principals in
state and local districts. The PACE takes into account the unique roles, responsibilities
and contributions that SLPs make in the school community.
We are happy to announce that the PACE is now available online at www.asha.
org/Advocacy/state/Performance-Assessment-of-Contributions-and-Effectiveness.
Additional tools, including sample PowerPoint presentations and Frequently Asked
Questions are being developed to assist members with their advocacy efforts. ASHA’s
intent is to offer members the right resources to help them advocate for the PACE
in place of a VAA or similar assessment systems that rely on student test scores to
measure performance.
We are also interested in hearing from you about your experience with VAA and PACE.
Janet Deppe (jdeppe@asha.org)
Deborah Dixon (ddixon@asha.org)
Co-Leaders, Value-Added Project Team
American Speech-Language-Hearing Association
2200 Research Blvd. #220
Rockville, MD 20850
301-296-5668
301-296-8577 FAX

The Application of Counseling Theory to Clinical
Supervision: Enhancing the Effectiveness of Supervision

S

upervision in the field of Communication Disorders has been defined as “… a process
that consists of a variety of patterns of behavior … dependent upon the needs,
competencies, expectations and philosophies of the supervisor and the supervisee, and
the specifics of the situation …” (Anderson, 1998). Historically, however, research has
been limited in it’s ability to define the means by which supervisors can develop skill and
competency in effecting behavior change in their students and, ultimately their clients.
Supervision has actually been given relatively little attention in the literature and has only,
in the last decade, begun to be incorporated into educational programs.
There currently exists no formal means of monitoring the education or qualification of
supervisors working in the New York area. Several graduate and continuing education
programs have been developed to address this professional domain, however specific
training protocols remain underdeveloped. Werner (1977) discussed the need for
research in supervision, with particular attention to the role of supervision in fostering
client behavior change.
continued on page 7
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The Application of Counseling Theory to
Clinical Supervision:
Enhancing the Effectiveness of Supervision
continued from page 6

A main focus of early research was to ‘validate’ the supervisory
process (Farmer and Farmer, 2989) and to describe supervision
as a two-way linear process. (Andrews and Andrews,(1990). More
recent research has begun to explore the notion of a supervisory
‘triangle,’ which expands the dyadic model of supervision to
include the client as a third member of its’ functioning unit. This
philosophy has strong basis in counseling theory, specifically
Systems Theory (Minuchin, 1974). Farmer and Farmer (1989)
were among the first to parallel the supervisory process to the
process of counseling by applying Systems Theory to their model
of supervision. They proposed that:
Supervision systems should be open;
Supervision systems should exhibit “wholeness” in which all parts
are related and change in one part of the system will result in
changes in all other parts;
Supervision systems should exhibit “equifinality;” Similar initial
conditions can result in different outcomes, and similar outcomes
can yield from different initial conditions.
Friedlander et. al. (1989) later proposed that effective models of
supervision in Speech-Language Pathology and Audiology must
rely upon “extrapolations from counseling theory” in order
to be effective. Related research stressed similarities between
supervision and counseling by identifying shared features,
including emphasis on learning, personal growth, responsibility,
empathy and facilitation of change (Brasseur and Anderson, 1983);
Gillam et. al., 1990; Masters, 1992). Farmer and Farmers “Triagonal
Model of Supervision” further argues against the use of a linear,
dyadic unit of supervision. Their theory, and others, support the
expansion of the learning dyad to a three-point model which
includes the client and client behavior change as part of its’
educational unit. In its’ adaptation from Systems Theory, this
model implies that any change or movement in any member of
the supervisor-supervisee-client triad would ultimately effect all
parts of the triad. In more simpler terms, change in the supervisor
will enact change in the supervisee which will, in turn, impact
upon client progress. Conversely, as the supervisee develops new
clinical skills, the supervisor will change in response altering the
supervisory triad as a whole.
New clinicians require strong supervisory support.This is especially
true of entry level practicum students who have only basic skills and
some academic coursework behind them when they begin their
clinical education. These individual benefit from supervision and
teaching strategies which match their individual skills and learning
styles. Perhaps we can look at skilled supervision as “counselors”
who are able to successfully facilitate behavior change in their
student while providing models which these students can utilize to
facilitate behavior change in their clients.
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Literature has identified a variety of supervisory tasks including
but not limited to:
• Developing student awareness of the dynamics of human
interaction;
• Facilitating the development of shared goals;
• Developing the ability to observe, document, monitor and
teach behavior;
• Developing the ability to provide feedback; recognize strengths
and weaknesses;
• Developing motivation towards personal and professional
growth;
• Developing sensitivity to and appreciation of individual
differences and cultural norms.
Although the above tasks imply that it is the role of the supervisor
to help his/her students develop these skills, effective supervision
must begin with the supervisor’s own development of the same
skills. In turn, supervision can facilitate the client’s development of
these abilities if they apply. A triangle can be formed, with all points
interrelating; a circular, fluid process within a triangular context.
Training workshops, hands-on programs and seminars designed to
enhance the quality of supervision are critical to the clinical education
process. Such programs should look towards support from related
fields to define the tasks of supervision, to provide alternative and
current approaches to supervision, and to encourage the expansion
of the old linear model to one which is more adaptable.
Modeling is a highly effective teaching too. Programs aimed
towards educating supervisory personnel by providing self-study
tasks would greatly enhance this process. Educational programs
should strive to provide trained clinicians with the means to
work within a systemic framework and to utilize Systems Theory
as a basis for teaching and intervention. Counseling theory can
be easily adapted to the field of Speech-Language Pathology and
Audiology when behavior change is seen as a central feature of
both. Supervisors can learn to address differences in learning rate
and style, anxiety, role and expectation issues, values and biases
when this model is employed.
In order to accomplish these goals, experienced professionals
need to work with mental health specialists, as well as with local
and national organizations to develop educational seminars and
workshops in supervision. A multi-disciplinary approach, combining
traditional theory and Systems Theory, as well as input from other
disciplines would improve the training process. We can work
together to develop the recognition of supervision as an independent
entity along the professional continuum. It is an integral part of the
profession, and should be recognized as such. Improving the quality
of supervision by expanding the notion of a simple dyadic process
to one which is more complex and circular in nature.This will result
in a higher professional and clinical standard.We can view ourselves
as “counselors” who strive for positive behavior change in ourselves,
our students and ultimately, our clients.
Lori K. Amon, MA, CCC, PD
Hofstra University
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Mark Your
Calendars
Fall KSHA Communicator

Deadline: July 1, 2012
Call for Papers Deadline

September 15, 2012
Membership Renewals

October 2012
2013 Convention
February 27-March 2, 2013
Lexington, Kentucky

Submissions
Submissions of articles, manuscripts, reports and letters to the editor are encouraged. The KSHA
Communicator also welcomes suggestions of editorial coverage. The editorial staff reserves the
right to edit submissions for length and clarity.
The statements and opinions contained in the articles of the KSHA Communicator are solely
those of the individual authors and contributors and not of the Kentucky Speech-LanguageHearing Association. The appearance of advertisements in the newsletter is not a warranty,
endorsement or approval of the products or of their safety. KSHA disclaims responsibility for
any injury to persons or property resulting from any ideas or products referred to in the articles
or advertisements.
Please send all correspondence and editorial submissions to: KSHA Office, 838 East High
Street, Suite 263, Lexington, KY 40502, 800-837-2446 (office), 888-729-3489 (FAX), publications@ksha.info
Advertising
The KSHA Communicator solicits and welcomes advertisements. Acceptance of advertising
does not imply product endorsement by the KSHA Executive Council. Rates are available upon
request from the KSHA Office.
SUBMISSION DEADLINES

Next Issue
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Pub. Date

Spring

February 1

March 31

Summer

May 1

June 30

Fall

July 1

August 31

Winter

October 1

November 30
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